RECEIVED

SEP 16 2008
Septemben 15, 2008

Mx. Channon Larnson,

Dixector of Operaiions

The Springs at CLackamas Woods LLC
16100 NW Coxnelff Rd, Sudite 29¢
Beavexrton, OR 97006

Dean Mr. Larson:

This month is the anndiversary of my {4irnst year at The Springs.
Likre most of the resdidents, 1 was relfuctant to Leave my home
but knew L% was the wise fthing Lo move. When my daughtern-in-
Law and 1 walked into the building, she sald, "Mom, this i5s
L1, My adult chifdren and 1 feel as though T am Living 4in

a resont,

It 44 unbefievable what a great stafd runs this budllding; L%
45 a pleasure to go o the front desk and whatever matiten
needs taring care of Lt {4 cheerfully and efficiently done
by Kim o4 Ginny. Pat and Ginny Achen do an outstanding and
grtendly job. The food £s excellent and the new dindng

menu and meal fimes axre perfect for mosat of us, I'm suxe,

The grounds are spectacular and inside 4Lt L5 kept very clean.

Having the use of the activily room and bistro for famidy
gathernings, makes L1 feel Like home. The resdidents are
friendly and getting acquainted was a "breeze". (Qux
activity directors provide Lots of fun things; Lasi week

the Luau was centainly a success; I hnow L% was a Lot of
extra work fon The staff, but afl 1 saw wene smiles. 1

was amazed ail Lhe assdistance I recedved from Lthe maintenance
stasd when 1T was setflingeliis.

At the present time, one of my friends is wadliing for a studic
apartment and several others feel ceatain this Ls wherne Zhey
willd come when they are ready Lo move.

Thank you.
Sincerely,
Gl )

0Live B. Harndis
14404 SE Webster Rd. #241
Mifwaukie, OR 977267



